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MAKE A PAYMENT 
 
1) On our website www.frf1.com, key in your Account Management username and then click the Login button.  Note: You must 

complete entire enrollment process from the same computer and Internet browser.  These procedures will not work on a 
mobile device. 

 

 
2) On the next page, key in your Account Management password and click Submit. 

 

 
 

3) Welcome to Account Management!  In order to continue with making your payment, click Make a Payment to begin. 
 

 
 

4) In the dropdown under Create New Payment and/or Schedule, select the loan account you want to pay and key in the payment 
amount.  Then, click Continue. 
 

http://www.frf1.com/
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5) A new window or tab will open.  You may need to add the website www.netteller.com to your pop-up blocker depending on the 
type of Internet Browser you are using. 
 

a. For Internet Explorer (IE) users, go here Internet Explorer Settings and click on the Pop-up Blocker 
dropdown. 

b. For Google Chrome users, go here: Google Chrome Settings. 
c. For Firefox users, go here: Firefox Settings 
d. For Safari users, unforutnately this browser is not certified to work with our website.  Please 

download one of the browsers listed above for better experience with our platform. 
 

6) Key in the username and password that you have always used to access our Customer Payment Portal.  This will be the last time 
that you will have to remember these credentials.  Going forward after today, you will only need to keep track of the Account 
Management username and ID that was just setup moments ago. 
 

 
 

7) At this point, you are succesfully logged in to the Customer Payment Portal and everything should look very familiar.  However, 
if you need a refresher on how to create a One-Time Payment or Auto-Pay, please continue reading below. 

 

 

MAKE A PAYMENT (ONE-TIME)  

 
A. Login to Account Management and click on Make a Payment at the top of the page. 

 

 
 

http://www.netteller.com/
https://support.microsoft.com/en-us/help/17479/windows-internet-explorer-11-change-security-privacy-settings
https://support.google.com/chrome/answer/95472?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
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B. In the dropdown under Create New Payment and/ord Schedule, select the loan account you want to pay and key in the 

payment amount.  Then, click Continue. 

 

 
C. A new window or tab will pop up and you will be automatically redirected to the Payment Portal.   

 
a. Pay From Account:  From the dropdown, select the checking or savings account you are going to use to pay 

your loan. 
b. Add Payment Option:  Click this button if you would like to set up a new check or savings account to pay your 

loan.  
c. Payment Date:  Select the day that you would like us to create the payment. 
 
After you complete all fields on this screen, click Continue.   
 

 
 

D. On the Confirmation screen, you can review the payment you have submitted.  If all of the payment details look good, you must 
click Agree and Submit. 
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E. Finally, you will receive a confirmation of payment. 
 

 
   
 

MAKE A PAYMENT (AUTO-PAY)  

 
A. Login to Account Management and click on Make a Payment at the top of the page. 
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B. In the dropdown under Create New Payment and/or Schedule, select the loan account you want to pay and key in the payment 

amount.  Then, click Continue. 

 

 
C. A new window or tab will pop up and you will be automatically redirected to the Payment Portal.   

 
a. Pay From Account:  From the dropdown, select the checking or savings account you are going to use to pay 

your loan. 
b. Add Payment Option:  Click this button if you would like to set up a new check or savings account to pay your 

loan.  
c. Payment Date:  For an Auto-Pay, do not change this date. 
d. Click here to make this a recurring Auto-Payment: Click this dropdown to expand the Auto-Pay options and 

then move to the next step of the procedure. 
 

 
 

E. Fill out the following Auto-Pay options as follows: 
 
a. Frequency:  This field will determine how often a payment will be created for you.  The most common options 

are ‘Once a Month’ or ‘Every Two Weeks’. 
b. Payment Day:  This field will determine which day (or days) of the month the payment will be created. If you 

want the payment to be created on the 15
th

 of every month, choose 15 from the dropdown.   
c. Start Date:  This date will determine which day the Auto-Pay will be begin.   
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d. # of Payments:  This will determine how many total payments we will create.  The default is 12, but we 
recommend changing this to match the terms of your loan.  For example, if you have a 60 month term loan, 
then enter 60 into this field. 

e. Next Payment Date:  This is a system generated field and cannot be changed. 
f. Infinite Payment: Please do not check this box.  Checking this box will cause the payment to continue after 

your loan has been paid in full. 
g. Include a Single Payment Now: Selecting this box will process a one-time payment TODAY and also create 

Auto-Pay at the same time. 
 

 
 

F. On the Confirmation screen, you can review the payment you have submitted.  If all of the payment details look good, you must 
click Agree and Submit. 
 

 
 

G. Finally, you will receive a confirmation of payment. 
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